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There is a lot to report on in this newsletter.  It is my sincere hope that our 
membership is reading these INTERFACE newsletters.  For those of you 
who are, I would ask that you please share them with your coworkers and 
strongly encourage  them to read them too. 
 
Many of you may already know that Code Enforcement Officer Rodney 
Morales  of Aurora, Colorado was senselessly murdered in the line of duty on 
November 13, 2008.  There are no words to describe this heinous act and no 
way to express how truly saddened we are for the loss of one of our own.  
The Board of Directors has sent a sympathy card and donation to the 
Rodney Morales Memorial Fund.  As President, I also sent an email to 
Rodney’s fellow officers as soon as I heard of the incident and followed that 
up with a formal letter to them on behalf of all Code Enforcement Officers in 
the State of Florida.  The letter is reprinted in this edition (see page 9).  The 
information on the fund is below: 
 
� The Rodney Morales Memorial Fund  
 Members Federal Credit Union  
 6 Abilene Street, Aurora, CO 80011-8749 
 303-755-2572 
 
We had a very lengthy meeting November 14th & 15th.  It is a credit to all of 
your Board members that they hung in there through long hours to address 
all of the business that required our attention. 
 
One of the things we did was formally adopt the VISION, VALUES, 

 
President’s Message  

by 
Shawn O’Rourke 
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One of the things we did was formally adopt the VISION, VALUES, MISSION, GOALS and PRIORITY 
OBJECTIVES that were formulated during the Strategic Planning Session that took place on 
September 10, 2008.  These are published in this INTERFACE (see page 8).  It is important to 
understand that this was the first time in the 20-year history of F.A.C.E. that a Strategic Planning 
Session has been done.  It is also important to understand that this is a living, breathing, working 
document.  This Board fully hopes and expects that future Boards will review, evaluate and update 
this starting point on a regular basis.  By no means do we envision this to be a one-time event.  
Therefore, we hope that when reading the work that we did on this plan, everyone will accept it for 
what it is – a starting point, not an end, towards our future organization. 
 
All of your Board members continue to perform at a high level.  1st VP Terry Suggs  and his 
committee are actively planning our conference in Naples.  2nd VP Frank Cassidy  continues to work 
on the new Officer Safety course as well as having his committee divided into two teams to tackle 
other pressing needs of our education and certification programs.  3rd VP Dot Hird  is actively 
contacting those members due for recertification, working with the IOG and our webmaster to update 
our records online and looking at some new ideas regarding our membership status.  Secretary Tiika 
Preston  has done an amazing job getting our minutes out sooner and error free.  Treasurer Cyndy 
McDougal  has worked diligently with her committee, our merchandise contractor, and our webmaster, 
to get some new and exciting items up for sale.  Sergeant at Arms Hector Garcia  and his committee 
submitted draft language for a state certification clause to the statute and that language is now being 
fine tuned in coordination with our lobbyist Charles Barner  and our Attorney, Bob Hamilton . 
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�����
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1ST VICE PRESIDENT 
Terry Suggs 

 
The Program Committee continues to work on 
next year’s conference, which will be at the 
Naples Grande Resort, June 17 – 20, 2009.  
The Program Committee held a one day, albeit 
a long one, committee meeting on December 
3rd at the City of Oviedo.  The conference 
planning is nearly complete and the committee 
believes that there will be a lot of interesting 
classes with great information contained within 
the conference agenda.  As stated previously, 
we have tweaked the conference format a little 
bit but essentially you will have the same 
conference schedule as last year with a little 
more flexibility and options for the attendees. 
Please feel free to e-mail me directly at: 
tks@alachuacounty.us if you have any 
questions or concerns.   
 
This year’s conference will mark the 20th 
anniversary of F.A.C.E. and your Program 
Committee has been working extra hard to 
create an environment that will be worthy of 
this extraordinary milestone.  The Program 
Committee and the F.A.C.E. Historian have 
been working under a shroud of secrecy 

planning a magical celebration so come and 
share in the excitement and take a stroll down 
memory lane as we celebrate the history of our 
wonderful organization.    
 
Included in the conference materials this year 
will be a packet containing dining options and 
entertainment for your convenience.   The 
Program Committee is working in conjunction 
with many of the area businesses to obtain 
directions and discounts for our conference 
attendees.  Our hope is that those of us in 
attendance with our families will find this 
helpful when looking for food and fun. 
 
Budgetary issues are still a concern for many 
of our members.  As conference chair, I 
encourage everyone to plan ahead and not 
take a wait and see approach to ensure your 
attendance at the 2009 Educational 
Conference and Training Seminar. 
 
 
       2ND VICE PRESIDENT 

Frank Cassidy 
 
This article carries with it mixed emotions for 
me.  Not only is it the Holiday Season, it is a 
time to reflect, gather thoughts and prepare for 
a new year.  For me, and F.A.C.E., I see this 
as a wonderful opportunity to continue to move 
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in a very positive direction.  I am very proud of 
the fact that we have completed the Officer 
Safety and Field Applications course; have run 
the inaugural class that was overwhelmingly 
seen as a major benefit to code officers and 
the profession; and, we are looking forward to 
next year when we will be offering the course 
state wide, depending upon the availability of 
instructors. 
 
At the same time, I am saddened by the news 
of a fallen code enforcement officer in 
Colorado.  With this comes frustration that I do 
not believe that our communities understand or 
have a true concept of how dangerous and 
difficult our jobs really are. Couple this with the 
economic conditions we are all facing and this 
exponentially increases our officer safety risks.   
 
Then I am excited that your Education and 
Certification Committee is working extremely 
hard at developing professional standards for 
F.A.C.E. trainers that are consistent and 
provide professional assistance and guidance 
for all who want to assist in training.  We are 
also working hard at reviewing all of the course 
work in the Fundamentals of Code 
Enforcement (Level I) and the Administrative 
Aspects of Code Enforcement (Level II) 
courses to ensure the information is up to date, 
of high quality, remains relative to code 
enforcement, and may provide more 
opportunities for code enforcement personnel 
to train more sections. 
 
Finally, my senses are filled with spirit as I 
reflect on the Holiday Season and the past 
year.  The new people I have met, the 
numerous code enforcement professionals 
who have helped me in this journey for 
F.A.C.E.; the many dedicated employees state 
wide that work in this thankless business; and 
those I work with in my jurisdiction.  It is times 
like this that help focus on the positives, 
eliminate the negatives and look forward to 
building on strengths and opportunities.  It is 
this that creates the new challenges ahead that 
will drive us into the New Year and beyond.   I 
am honored and humbled to be working with 
such a great group of people, not only in Cape 
Coral, but well beyond throughout our 
profession; from Florida to California and every 
where in between.   
 
So as we look ahead at the challenges we face 

both personally and in our professional lives, 
remember we are not alone and FACE is one 
way to ensure us all we are part of a unique 
profession; a family. 
 
Merry Christmas and Happy Holidays.  Have a 
blessed Season and a fantastic New Year! 
 
I continue to solicit articles for the newsletter 
and for the Trainer’s Corner; so don’t be shy, 
get some articles and ideas to me so we can 
share them throughout the state. 
 
As always, I encourage and solicit any and all 
feedback on training and the F.A.C.E. courses. 
Training is the backbone of F.A.C.E., so we all 
need to be involved.  Please contact me with 
suggestions, questions, ideas, and feedback- 
thank you! 
 
Keep training and be safe!   
 

3RD VICE PRESIDENT 
Dorothy Hird 

 
�������� Happy Holidays to everyone.  I hope that 
everyone had a Happy Thanksgiving and will 
continue to have a safe and Happy Holiday 
season.   

 
We had another fantastic board meeting in 
November, and the Board continues to work 
hard trying to make things better for its 
members.    

 
The Board has noticed that we as F.A.C.E. 
members continue to be confused in regards to 
the fees associated with being members.  The 
fee for this is $30 for Active members, $20 for 
Associates (not working in code enforcement) 
and due October 1st of every year with the 
deadline being December 31st. If not paid by 
then, you are no longer a member of F.A.C.E.  
We also have a recertification fee for those 
who have taken and passed one or more 
certification classes, which is $15.  This fee is 
due July 1st or January 1st, depending on when 
you received your first certification. With this 
fee, you need to have 16 hours of continuing 
education within two years.  If this fee is not 
paid, you will be decertified in the last level of 
certification you received.    They are separate 
fees and have to be paid as such. If you still 
are unsure of this, please feel free to contact 
me by phone or by email and I will be happy to 
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help you with this.   
 

We are in the process of transferring 
certification records to the web site.  If you are 
a current member, they will be attached to your 
membership record.  If you are not a member, 
or let your membership lapse, they will not be 
available to you.  Please be patient, as this will 
take time.  If your information is not there yet, 
and you have a question about hours, contact 
Susan Pruchnicki at the IOG and she will be 
happy to help you. 
 
Everyone stay safe and again, have a Happy 
Holiday Season! 
�

 
TREASURER 

Cyndy McDougal 
 

As I reported in the September issue, things 
are looking better than we thought they would.  
Membership dues are coming in much better 
than expected.  Still, your Board is working to 
give the same or better level of service as 
before to keep the expenses down, and I am 
pleased to say that each Board member 
seems to be succeeding at this.  As always, if 
you have any questions on how we are doing 
financially, remember that our records are 
available for review upon request.  Feel free to 
contact me at any of the numbers or e-mail 
address on the last page of this Interface. 
 
Now for merchandise – We do have --- 
Backpacks - ($ 10.00 + $5.00 shipping) Ink pen 
and key chain – ($10.00 + 5.00 shipping) Lapel 
(2007 conference) pin shaped like a key- $2.50       
F.A.C.E.  Window decals - $2.00 and F.A.C.E. 
lanyards - $2.00.  Shipping for the Lapel pin, 
decal and lanyard will be 42 cents.  Each of 
these items can be placed in an envelope and 
mailed.  Pictures of the new items will be on 
the web site along with details for ordering.  
Support your organization - sale of the 
merchandise helps in providing scholarships. 
 
As soon as the details are completed and 
the merchandise site back on-line, you will 
be able to view the new items offered.  
Examples are: a 16 oz. stainless steel 
Travel mug (with or without handle), leather 
computer brief case, leather duffel bag, 
letter size padfolio, leather attaché bag, 
leather travel mate toiletry kit, tee shirts  

and polo shirts (with and without pockets 
AND larger than 3x), baseball caps and golf 
umbrellas  with the F.A.C.E. logo offered.  
Watch your F.A.C.E. web site for more details 
and dates or contact me and I will email you a 
picture of the items listed and let you know 
how to order the merchandise. 
 
I hope each and every one of you has a Merry 
Christmas and a Happy and safe New Year or 
holiday.  Times are stressful with the economy 
being the way it is, be safe and enjoy the good 
times with family and friends.    

 
SECRETARY 
Tiika Preston 

 
As 2008 ends and a new year begins, we all 
need to reflect on the positive things that this 
year has brought.   
 
The Board meeting in November was very 
effective, and a lot of material was covered 
during this meeting.   If anyone ever has an 
issue that needs to be addressed by the 
Board, please do not hesitate to attend the 
Board meeting as they are open to the 
members and you are more than welcome to 
attend.  Please inform the President, Shawn 
O’Rourke, with the reason you would like to 
attend and he will place you on the agenda.   
 
Again, thanks for allowing me to serve you, the 
F.A.C.E. membership, as the Secretary.  
 
Have a wonderful holiday season and please 
be safe.  

 
 

SARGEANT-AT-ARMS 
Hector Garcia 

 
I would like to take this time and wish all of our 
membership and their families a happy and 
safe holiday and a prosperous New Year. 
 
 The legislative committee is working hard on 
putting together an amendment to FS 162 in 
hopes of getting our state recognition. We 
have presented a draft to the board, and we 
are making some suggested changes. We 
should have it finalized by the February Board 
Meeting.   
 
As always, if anyone is involved in an incident 
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where you are threatened or injured, please 
forward a copy of the report to the Sergeant at 
Arms. We are still gathering information for the 
high-risk actuary, so get me those reports for 
our records. Please be diligent about sending 
those reports - we need all the assistance we 
can get in preparing the actuary. 
 
 We are also requesting that any municipalities 
or counties that enact ordinances regarding 

foreclosed homes maintained by the banks let 
us know. The F.A.C.E. Board of Directors is in 
support of these ordinances.   We are also 
working on a by-law change, which should be 
coming out soon. 
 
 If you have any concerns and or suggestions 
feel free to send me an e-mail and we will 
attempt to address them accordingly. As 
always, I remain your Sgt at Arms. 

 

 
 

PAST PRESIDENT 
Janet Csomos 

 
I want to take this opportunity to wish everyone a happy and SAFE holiday season.  With the latest 
news of another officer being killed, our physical safety is at the forefront of our thoughts.  I would like 
to remind you of another risk we all face in this world of technology. I hope you find this information 
not only interesting but also helpful. 
 
CYBER SECURITY TIPS FOR THE HOLIDAYS! 
 
This is a reminder to use safe practices with your work stations and your passwords. Here are a few 
best practices when it comes to Information Security. 
*Never share your personal passwords. A password should be protected.  It is not for "loaning out". 
*Never leave written login information unsecured. 
*Never give out sensitive or personal information to unsolicited requests. 
 
 During the Holiday Season, we typically see an increase in attempted phishing and fraud incidents. It 
is during this time that online sales transactions increase and the internet is busy with money 
transactions for every doll and bike. Below are some tips that are suggested to be used all of the time 
but especially during the holiday time of year.  These tips originated from Consumer Reports and are 
geared more toward personal use. While these tips are meant to protect the average user at home, 
the fundamental secure practices apply on any computer that you are using. 
 
*Accessing an account through an e-mail link   
No matter how official an e-mail message looks, trying to access a financial account by clicking on 
embedded Web links is risky. If the e-mail message is fraudulent, a cybercriminal could use the 
account number and password you enter to steal your identity or empty your bank account.  What you 
can do: If an e-mail message asks you to update your password, account number, or other 
information, don't take the bait. Access an online account only by using your existing browser 
bookmark or typing in the institution's Web address. If you suspect that an e-mail is a phishing 
attempt, forward it to spam@uce.gov and reportphishing@antiphishing.org. 
 
 *Downloading free software 
You could not resist that neat, free utility. Or your teenager couldn't resist those fish-tank screen 
savers and smiley faces. Now your computer runs more slowly than ever. That is because spyware 
was probably packaged with the freebies. 
 
What you can do: Download freeware only from reputable sites such as SnapFiles.com and 
Download.com. Tell your kids that free software is often anything but. Eliminate most spyware by 
downloading the free Microsoft Windows Defender and scanning your PC. If you use Windows 
Vista, there should already be a copy of Defender on your computer. 
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*Clicking on a pop-up ad that says your PC is insec ure  
Fifteen percent of respondents to our survey who saw pop-up ads clicked on them.  That's never a 
good idea. Even if you know such pop-ups are phonies, they're still dangerous. It's easy to click inside 
the ad by mistake and be transferred to a spyware site or, worse, have malware automatically 
downloaded onto your computer. Our survey showed that 13 % of respondents who saw such a pop-
up tried to close it but launched it instead; 3 % clicked on a pop-up and got a malware infection. 
 
 What you can do: When closing a pop-up, carefully click on the X on the upper left or right corner, not 
within the window. To avoid pop-ups altogether, enable your browser's pop-up blocker or use a free 
add-on blocker such as Google Toolbar. 
  
*Shopping online the same way you do in stores   
Online shopping requires special precautions because the risks are different from in a walk-in store: 
You can't always be sure whom you're doing business with.  You must disclose more personal 
information, such as your address, to the online retailer. Thieves can sneak in undetected between 
you and the retail site. 
 
 What you can do: Use a separate credit card just for your Internet shopping, as did 7 % of 
respondents to our survey. Don't use a debit card. Sites that display "https" before their address when 
you're entering sensitive information and those displaying certification symbols from TRUSTe and 
other organizations are usually safe, but there are no guarantees. When in doubt, get a virtual 
account number from your credit-card company. It's good for only one purchase from a specific 
Vendor. 
 
 
 
 
 
 
 
 
 
 
 

 
A Brave New World? 

By Irish Gardner, Neighborhood Code Enforcement Off icer  
 
 
As I was driving down the road the other day, the “check engine soon” warning light came on and then 
something occurred to me.  Wouldn’t it be great if houses came with warning lights?  Every couple of 
weeks you would get a “check grass height” light and you would know that it is time to cut the grass.  
Occasionally, you would get a “paint starting to peel” light, or a “broken window” light that would alert 
you to needed maintenance. 
 
Unfortunately, we don’t live in a “Jetsons” world where one can fold up their car into a briefcase when 
it’s not being driven.  Sometimes a vehicle that is not driven regularly just takes up space in the 
driveway until the tires go flat.  It becomes an eyesore to neighboring properties and a code violation. 
 
Until we get the computerized, self-cleaning house with the robot house cleaner to bring the garbage 
can back in from the swale on pick-up day; we all just have to do our best.   
 
Someday, machines may replace even code enforcement officers. If you have any questions or 
comments, please call my answering machine at (954)921-3061, or you can email me at 
igardner@hollywoodfl.org. Oh no! It’s already starting.   

 

Michael Coakley, Code Officer with the City of Miami Beach for 9 years, has just returned to 
work after two years of active military duty.  Staff Sergeant E-6, Army National Guard, he was 
stationed in the Washington DC area. His mission was to support Homeland Defense as part of 
Operation Noble Eagle. Their efforts were to protect the capital region including the use of 
aircraft, radar and ground based air defense systems and communication equipment.  Thank 
you, Michael, for your service to our great country !   
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JOB POSTING : 
 
City of Archer Codes Enforcement Officer (Part-time) 
 
The City of Archer is seeking an individual to perform Code Enforcement functions on a part-
time basis. The primary duties of the job entail contacting property owners regarding code 
infractions, and instituting measures to bring properties into compliance. The latter task may 
include (but is not limited to) preparation and mailing of Notice of Violation letters, preparing 
case files, and presenting cases before the Code Enforcement Board. 
 
The hours and days when the individual will be scheduled to work can be flexible, but it is 
expected that the Code Enforcement Officer will work [on average] no more than 10-12 hours 
per week, along with one or two partial weekends each month (perhaps 4-8 hours total, 
depending on the number of days worked), plus an additional 2 hours each month attending 
the Codes Enforcement Board meeting (held the 4th Tuesday evening of each month).  
 
Compensation will be in the range of $10-$18 per hour, based upon the individual’s 
qualifications. Preference in hiring will be given to applicants who have demonstrated 
experience in code enforcement, and/or who have obtained Level I, II or III certification. 
Promising candidates who lack experience or certification may qualify to have some or all of 
their training-related costs covered by the City of Archer. 
 
Individuals interested in applying for this position should submit a cover letter, together with a 
City of Archer Employment Application (obtained at the address below or from the City’s web 
site at www.cityofarcher.com), a resume, and a minimum of three work-related references to: 
 
Office of the City Manager 
Attention: Codes Enforcement Officer Position 
City of Archer 
P.O. Box 39 
16870 S.W. 134th Avenue 
Archer, FL 32618-0039 
 
Passage of a drug test and criminal background check is required as a condition of 
employment. The City of Archer is an Equal Employment Opportunity Employer. 
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VISION, VALUES, MISSION, GOALS and PRIORITY OBJECTI VES  

from September 2008 Strategic Planning Session 
VISION 

The Florida Association of Code Enforcement is the premiere organization devoted to providing exceptional, 
cutting-edge training for code enforcement professionals. We promote the safety, interests and status of code 
enforcement personnel throughout the state.  

VALUES 
We value professionalism.  We believe in exhibiting a professional attitude at all times while performing our 
duties without bias and with a commitment to our organization, communities, and our profession.  
 
We value accountability . We believe in the careful stewardship of our resources with complete openness and 
responsiveness to the membership. 
 
We value ethical practices.  We believe ethical practices include honesty, integrity and respect. By adhering to 
these qualities, we instill confidence and trust in the organization.  
 
We value diversity.  We believe in sharing ideas, cultures, and thoughts and face our challenges by working 
together in harmony 

MISSION 
The mission of F.A.C.E is to promote and advance the practice of code enforcement through education and 
certification; to further the interests of the profession through advocacy; and to promote fellowship and 
understanding among our members. 
 

GOALS 
Membership:   To attract, retain, and involve members through effective communication. 
 
Technology:   To embrace and implement new technologies to advance the effectiveness and efficiency of the 
Florida Association of Code Enforcement. 
 
Fiscal:   To ensure the Florida Association of Code Enforcement’s fiscal integrity now and in the future. 
 
Education and Training:   To provide a quality education and certification program for code enforcement 
officers in Florida. 
 
Image and Relationships:   To portray a positive image and maintain open, professional relationships with all 
our stakeholders. 
 
Well Functioning Board:   To maintain a well functioning Board with effective policies, open dialogue of diverse 
ideas, and active participation by all the members. 
 
Advocacy:   To continue to take a leadership role in pursuing legislation and other actions that promote the 
organization and the profession of code enforcement. 
 

PRIORITY OBJECTIVES 
Tier One 
�  To have at least one Board meeting per year be hosted by a local chapter. 
 
�  To continue to enhance the use of our website (certification, marketing, etc.). 
 
�  To continue to pursue state recognition of F.A.C.E. Certification and develop a plan to be presented to the 

Board by February 2009. 
 
�  To review potential changes to FS 162 that will enhance code enforcement in collaboration with the Florida 

League of Cities and Florida Association of Counties as soon as possible.  
 
Tier Two 
�  To establish lines of communication between the F.A.C.E. Board and local chapter presidents. 
 
�  To explore alternative means of streamlining and centralizing fiscal management. 
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This is the letter sent to the City of Aurora, Colo rado, with regard to fallen officer 
Rodney Morales: 
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Foreclosures and Code Enforcement 
By, 

Frank Cassidy, 2 nd Vice President 
 

The news is grim - we are in a recession.  The biggest issue with this recession is the volume of 
foreclosures.  No state is immune; every agency is affected.  The next concern is when will it get 
better?  Looking at the news reports and the “experts” opinions, no time soon; at least not before 
summer of 2009.  In short, we have a major problem with no short-term solutions. 
 
In code enforcement, we are trained and reassured that our directives are centered in State Statute 
Chapter 162.  As we all know, this Chapter outlines the process for enforcement; due process 
requirements; and the impositions of fines and liens.  I understand Part II gives us the authority to 
issue citations and we will hit on this a little later.  For now, let’s use this scenario-  

·  Code officer knocks on door of property with numerous violations that are a result of 
lack of maintenance; this can include overgrowth, paint, etc. 

·  Person answers the door and identifies himself or herself as the current owner. 
·  Code officer verifies information with legal records- names match. 
·  Code officer explains to the property owner the violations. 
·  Property owner says “so, I am going through a foreclosure.” 
·  Code officer explains the system and eventually gets to fines and liens. 
·  Property owner says, “so, I am going through a foreclosure.” 
·  Code officer processes case and eventually ends up at hearing with fines; lien 

imposed; property is in foreclosure. 
·  Foreclosure is completed and code liens are foreclosed- no collection by jurisdiction. 

 
What went wrong?  First off, the code officer did his/her job and processed as Chapter 162 directs us.  
The problem is there is no motivation; the fines and lien are no longer a threat- the property owner 
cannot afford the property, how can the owner afford a lien?  Now the real problem is the property is 
still in violation (and remember our goal is compliance) and it has been for the entire time it has taken 
for this process to work- this can be four months or longer.  Even if the process is quicker, we still 
have a non-motivated homeowner who does not have the resources or desire to bring the property 
into compliance.  How about a citation?  Still no compliance- same situation. 
 
I make an argument that under the current economic situation our strongest tool, Chapter 162, is 
ineffective at best.   
 
So let’s look at the issue. 
 
First and foremost, this is not strictly a local issue.  This is national and beyond.  This provides a 
certain amount of solace, as we are not alone in this battle.  A good place to start is 
www.realtytrac.com; this helps you visualize the situation.  This website has a national map that 
shows the foreclosures in all of the states.  When you look at this map, the worst areas affected are 
the bright red ones.  In our business, if we are not talking to those jurisdictions in the red areas and 
getting ideas of how they are handling this in their own areas, we are not looking at the big picture. 
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Looking at the map, Florida and California are pretty red.  Now, let’s look at Florida: 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
In looking at this map, my jurisdiction, Cape Coral, in Lee County is one of the hardest hit. 
 
We realized very quickly that the current system is not designed to handle this situation.  
 
What did we do?   
 
We started contacting the agencies in the red zones.  We started with Chula Vista, California and 
worked our way to Florida.   
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I am sure you are asking why we didn’t start in Florida?  The answer is simply, Chula Vista was 
number one in the nation at the beginning and was sustaining that dubious distinction for quite a 
while.  They were also featured on many news outlets including CNN- and we liked what they were 
saying.  The idea they were working on was holding the banks responsible for the properties.   
 
This takes us back to Chapter 162- aren’t we supposed to cite the legal owner of record?   
 
Yes, but remember, in this situation our agencies must be looking at other ways to address the 
problem for a couple of reasons:  first to remain effective at protecting the health, safety and welfare 
of the communities we serve; next to bring properties into compliance; and finally to ensure we are 
providing the best service at the best rate while staring down the barrel of huge budget cuts.  And 
remember the scenario at the beginning of this article- what good would this do? 
 
Once we got an idea of what Chula Vista was doing, we came back to Florida.  We contacted the 
cities of Coral Springs and North Lauderdale - they adopted ordinances similar to the Chula Vista 
model.  They have had them on the books since June and they were having success with them.  
Based on this information, we asked them to forward to our jurisdiction a copy of their ordinance; they 
did.  After review with legal and discussion with city leaders, we are now adopting the same type of 
ordinance.   
 
We also have been working with F.A.C.E. and establishing a network of communication to share 
ideas and methodologies.  We recognize that this is not the answer to all of our woes, but it is a start; 
and with this start we are discussing with other entities ways to try to get state statutes to lend us a 
hand.  Your Judicial Committee, headed by Hector Garcia , is taking up this issue on the state level 
and engaging other resources for opinions and tactics. 
 
The moral of this story is to instill in all of us, working in various jurisdictions and under a myriad of 
ordinances and codes, a sense of teamwork and cooperation.  With all of our differences, we are 
facing the same challenges.  It is time to look ahead at our opportunities and elaborate on our 
strengths; and one of our biggest strengths is our membership and the collaborative efforts that we 
can produce as a team.  Now is not the time to think you are alone or your jurisdictions are unique to 
your areas; now is the time to look to others for ideas, methods, and creative ways to make our jobs 
more effective.  We are all on the same team, so for a New Years resolution, I ask you all to make an 
effort and become a productive member of this team, of this family, of F.A.C.E. 
 
As always, thank you and be safe, 
 
Frank Cassidy 
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TRAINER’S ROUND TABLE  

 
This is the third series for this section.   I will remind you that if you are a trainer with F.A.C.E. or for 
your jurisdiction, we need to establish communication and sharing ideas, notes, successes and 
failures, and topics for this section.  Call me at (239) 574-0684, or e-mail me at 
fcassidy@capecoral.net.  We are working thorough the logistics of having a meeting with all trainers 
as soon as we can; so stay posted. 
 
The objective of this section goes beyond staying in touch; it is meant to share some training tips.   
 
Adults as Learners: 
 
The following is an excerpt from the Train the Trainer course presented by the UCF/IOG, December 
2008, trainer, Mari Rains: 
 
Teaching vs. Training 
 Definition of Training - The development and delivery of information that people will use after 
attending the training. 
 
Effective Training Requires:  

1. You have a clear picture of how the trainees will need to use the information after the 
training. 

2. Participants practice what they have learned before they apply it after training. 
 

 Teaching Training 
Definition To impart knowledge To instruct or educate; to 

exercise body or mind to 
achieve a high standard of 
efficiency 

Communication Tends to be one way Tends to be shared 
Participant HAS to be there WANTS to be there 
Facilitation Mostly verbal presentation Verbal and visual 

presentation 
Learning Passive Active 
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CERTIFICATION PROGRAM 
FEE SCHEDULE 

 
Class hours  ·  $12/hour, members; $15/hour, non-members 
Exams  ·  $75, members; $110, non-members ����������	�
��
���

���������	��������������
���� at PTI: $115 
Legal Issue Paper  ·  $60, members; $75, non-members 

 
The Florida Association of Code Enforcement has established five levels of certification for individuals working 
in the field of Code Enforcement in Florida, which include: 

• Level I - Fundamentals of Code Enforcement 40 hours of classes and passage of examination 

• Level II - Administrative Aspects of Code Enforceme nt 40 hours of classes and passage of examination 

• Level III - Legal Aspects of Code Enforcement 36 hours of classes and passage of examination 

• Level IV – Officer Safety and Field Applications Co urse  30 hours of classes and passage of examination 

• Code Enforcement Professional (CEP) 
Requires three years employment in Code Enforcement, certification in Levels I, II, and III, and writing and 
passing of an approved legal issue research paper (5 hours CEH credit given.) 

 
CLASSES , CONTACTS, EXAMS 

FLORIDA ATLANTIC UNIVERSITY   UNIVERSITY OF CENTRAL FLORIDA 
Ft. Lauderdale, Sarah Shannon, 561.297.3749  Orlando, Susan Pruchnicki, 407.235.3960 

     
Level I Fundamentals of Code Enforcement 

January 12-16, 2009 
 Level I Fundamentals of Code Enforcement 

January 26-30, 2009 
Exam 9:00 - 11:00 January 17, 2009  Exam 10:00 – 12:00 January 31, 2009 
     
Level 

III 
Legal Aspects of Code Enforcement 

Jan. 27;Feb. 2, 3, 10, 16, 24;Mar. 3, 4, 2009 
 Level 

II 
Administrative Aspects of Code Enforcement 

February 23-27, 2009 
Exam 1:30 – 3:30 March 4, 2009  Exam 10:00 – 12:00 February 28, 2009 
     

FLORIDA GULF COAST UNIVERSITY    UNIVERSITY OF SOUTH FLORIDA 
Fort Myers, Enereida Valentin, 239.590.7986   Tampa, Kevin Wagner, 813.974.2345 

     
Level I Fundamentals of Code Enforcement 

March 30 – April 3, 2009 
 Level I Fundamentals of Code Enforcement  

March 16 – 20, 2009 
Exam 10:00 – 12:00 April 4, 2009  Exam 9:00 – 11:00 March 21, 2009 
     

Level 
III 

Legal Aspects of Code Enforcement 
April 27 – May 1, 2009 

 Level 
II 

Administrative Aspects of Code Enforcement 
April 27 – May 1, 2009 

Exam 3:00 – 5:00  May 1, 2009  Exam 9:00 – 11:00 May 2, 2009 
     

FLORIDA STATE UNIVERSITY  
   

Tallahassee, Amy Brewer, 850.487.1870    
      
 No Classes Scheduled at this time.    
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NEWS FROM THE CHAPTERS  
 
This section of the INTERFACE is dedicated to the local chapters within the Florida Association of 
Code Enforcement.  Dorothy Hird , 3rd Vice President, extends an invitation to each chapter president 
to contact her with any chapter news. 
 
Code Enforcement Officer Association of Palm Beach County (CEOAPBC)  Chapter meetings are 
held the 4th Tuesday of each month.  Please contact Shenoy Raghuraj  
561-233-5522 sraghura@co.palm-beach.fl.us��or more information.    
 
Gold Coast Association of Code Enforcement (GCACE) Our chapter meetings vary as we try to 
accommodate the many members and schedules.  We still meet once a month with highly qualified 
speakers who bring us to a new level.  We are a growing chapter and very proud of our dedicated 
members and board.  If you’re in the area, and would like to attend and/or would like to join, please 
contact me, Pat Uber  at 954-344-5955 or email me at puber@coralsprings.org   
 
Tampa Bay Association of Code Enforcement (TBACE) I wanted to introduce myself to those of 
you who I have not met.  My name is Carolyn Carrasquillo , the new President of Tampa Bay 
Association of Code Enforcement (TBACE).  I work for the City of Largo, where I have been a Code 
Enforcement Officer for 1 year.  Prior to that I have 35 years experience in Law Enforcement (Yes, I 
was 7 when I started!).  I retired from Clearwater Police Department, and then went on to earn a 
retirement from Orange County Sheriff's Office.  Guess I just couldn't stay away, huh?   Thanks so 
much to those of you who are regular attendees at our meetings.  You are such a great group that I 
feel proud to be a part of.  For those of you who have not yet become a part of TBACE and are in the 
Tampa Bay area, we invite you to come to our next meeting, which will be on the first Tuesday of 
February, tentatively in St Petersburg (details will be out later on our TBACE web site).  I look forward 
to meeting you all.  Please feel free to contact me with questions, concerns or just to say hi.  Take 
care and have a wonderful Christmas/New Years.   
 
The TBACE general membership includes members from over twenty agencies located a five-county 
area including Hernando, Hillsborough, Pasco, Pinellas and Manatee  counties .  Chapter 
meetings are held every other month at various host locations.  This is often a lunch meeting and we 
strive to have each meeting feature an educational opportunity with a guest speaker and continuing 
education credits.  You can now track our activities on-line, so be sure to check out our newly-
resurrected TBACE web-site :  http://www.tbace.org – so tune-in and you can be one of the first-to-
know what’s-up with TBACE!  
 
The now-annual Holiday-in-December TBACE meeting took place this week; this year hosted by the 
City of Tampa, we were treated to some regional Ybor City  specialties prepared and provided by 
Tampa’s finest home-town cooks/code enforcement officers. Our guest speaker, Kevin Wagner  - the 
new Program and Planning Analyst for the USF-Florida Institute of Government  located on the 
Tampa campus  - provided an overview of both the F.A.C.E. and the FIOG organizations in Florida 
and then shared their goals and missions.  FIOG has a wealth of resources all focused on improving 
the quality of local government.  And, such expertise may be out there just for the asking!  As we all 
now strive to figure out how to do more with less, we are reminded that certain research and intern 
activities may be accessed at no cost at all. Great News! 
 
In addition, October 2008 brought TBACE an entire new slate of officers.  Congratulations and 
welcome to the new TBACE Board:  Presiden t – Carolyn Carrasquillo , City of Largo; Vice 
President  – Bud Wortendyke , City of Pinellas Park; Secretary  – Jack Knowles , City of Temple 
Terrace; Treasurer  – Roberta Bowmer , City of Tampa. Thanks are offered graciously to our 
outgoing officers:  Gail Garnier,  Shelby Brown  and Faye Serra . 
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Also, congratulations are also in order for Hillsborough County .  If you missed it, open the insert 
item on page 2 of the F.A.C.E. online home page.  This 4-fold, 2-sided, in-color new Code 
Enforcement brochure titled “Dirty Dozen – Top 12 Code Violations” won national recognition with a 
NACIO Award of Excellence! 
 
If you are interesting in joining TBACE or desire more information, please contact Roberta Bowmer ,  
TBACE Treasurer at 813.274.5545 or Roberta.Bowmer@TampaGov.Net (Tampa) or Gail Garnier, 
Immediate Past TBACE President at 813.506-6690 or gggarnier@templeterrace.com  (Temple 
Terrace).   
 
Treasure Coast Association of Code Enforcement (TCA CE)   The Treasure Coast Association of 
Code Enforcement  meetings have been temporarily suspended until further notice.  Contact Dennis 
Bunt,  St. Lucie County, at buntd@stlucieco.gov.  for further information. 
 
Polk Association of Code Enforcement (PACE) I would like to recognize one our P.A.C.E members 
for an outstanding job she does every year during the holidays.  Janet Csomos  is in her 4th year 
helping an organization called Rudolph Roundup. Janet has been involved with this organization since 
the beginning helping to provide Christmas for kids who otherwise would not have much of a holiday.  
Janet has also spent the last 10 years volunteering her time to be a part of the Citrus Center Boys and 
Girls Club, and helping with the needs of those kids.  Janet also helps with a fund raiser called 
"Smoke On The Water BBQ " ,  This event has raised over $125,000 dollars in 5 years.  Thank you, 
Janet, for your continued hard work. You are the example that we all should be striving for as 
individuals, and as a person who really cares for the needs of others less fortunate.  Dennis E. 
Sweeney , President of the Polk Association of Code Enforcement 
 
Panhandle Association of Code Enforcement  (PAOCE) If you missed our BBQ luncheon in 
Chipley this past October – man, did you miss a good meal and a good class!  Thanks, Amy!  (Amy 
Brewer rules!)  Stay tuned for upcoming meetings and classes.  Are you on our email list?  If not, 
contact Amy Brewer , FSU/IOG, at (850) 487-1870 or Scott Hair  at (850) 784-4038.  Our chapter 
meets quarterly and has a four (4) hour F.A.C.E. approved class with each meeting.  If you live in the 
Panhandle from Escambia County east to Leon and Wakulla County, are not a member of our 
chapter, and are interested in joining, contact Scott at the above number.  You all need to maintain 
your certifications.  Being a member of our chapter is a great way of doing that.  See you all soon. 
 
Southwest Association of Code Enforcement (SWACE) The Southwest Association of Code 
Enforcement (SWACE) As president of SWACE, I would like to extend a personal invitation to attend 
our meetings and to join our chapter. We meet on the second Wednesday of every other month, the 
next meeting will be on January 14, 2009 at a location which will be listed on our website (you can 
view the website under Local Chapters of the FACE website). We do have speakers and they do 
qualify for CEH's for your certification needs. We will be hosting another Code Board workshop in 
February of 2009 and information will be posted on our website ASAP. Hope to see you at our next 
meeting and hope your holidays are great. My contact number is 941) 743-1544 or E-Mail at 
tom.gravagna@charlottefl.com.  
 
Central Florida Code Enforcement Association (CFCEA ) Contact Hector Garcia  @ 
hgarcia@deltonafl.gov . 

Please keep Hector Garcia,  F.A.C.E. Sgt. at Arms and President of CFCEA in yo ur 
thoughts and prayers as he recovers after suffering  a heart attack on December 13 th.  
Hector is doing fine and is expected to be home in the next couple of days.  Hector 
relays the following to all F.A.C.E. members – “Tha nk you all for your thoughts and 
prayers and if any of you ever have any thoughts th at something is not right, have it 
checked out, because you never know.”  
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CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED TH E EXAM AND ARE 
NOW CERTIFIED IN LEVEL I :   Steve Alderman, Emil Avenarius, Kim Bailey, Courtney 
Barker, Jack Barwick, Sabrina Benton, Marlene Broman, Chad Brown, Robert Brumfield, 
Richard Burkett, Luis Caballero, Sonji Capricien, Audra Carter, William Cason, Susan Clifton, 
Tom Clig, Luis Colmenarez, Jason Comans, Richard Craig, Robert Crisco, Vanessa Cruz, 
Martin Danko, Terrance Davis, Richard Dodd, Donald Douglass, Jim Flannigan, Donald 
Freigo, Derrick Gilbert, Hector Girola, Manuel Gomez, Theresa Gonzalez, Luney Guillaume, 
Bobby Hamm, Nicholas Hanooman, Melissa Holliday, Robert Kish, Bruce Maloney, Steve 
Marconi, Kathy Marsala, Danielle Marshall, Jennifer McDaniel, James McGowan, Barbara 
Meizis, Gary Miller, Margaret Morton, Ernie Moyer, Laura Neudorffer, Angela O’Connor, 
Michael O’Loughlin, Everard Pantry, Miguel Parages, Angelique Parker, John Peters, 
Heather Priestap, Melissa Reber, Todd Reed, Theresa Reeves-Cussell, David Reyes, Chip 
Rich, Mark Runnals, Brian Scavotto, Susan Schnur, Oliver Sellars, Steve Shifley, Sandra 
Slay, Pam Steele, John Stenson, Jeff Stotts, Fred Tejera, Sotiri Thagouras, Jason 
Thompson, Patrick Wenzel, Vernard Whitely, Corry Wilhoit. 

 

CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED TH E EXAM AND ARE 
NOW CERTIFIED IN LEVEL II :  Deayon Anderson, Michael Bethel, Dennis Bissonnette, Dan 
Bogan, Dorothy Brooks, Clorese Cooley, Armando Gallardo, Kevin Hay, Bobby Hicks, Clyde 
Koma, Brian McKelligett, Joseph O’Geen, Omar Paez, Luis Riesgo, Joseph Romanik, 
Shanna Sanders, Marlene Serrano, Ismael Vasquez, Kevin Woodall, Kelly Zedek. 
 

 
CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED TH E EXAM AND ARE 
NOW CERTIFIED IN LEVEL III :  Pam Neal 
 
CONGRATULATIONS TO THE FOLLOWING WHO HAVE SUCCESFUL LY COMPLETED 
THE FIELD OFFICER SAFETY AND FIELD APPLICATIONS COURSE : Jeff Ball, Legenia 
Best, Gloria Day, Andrea Dzioba, Gail Gilchrist, Joe Hatt, Bonnie Heck, James Hitchcock, 
Bonnie Howington, Kelsey Johnstone, Colleen Klimtzak, Jeff Look, Sammie Luckey, Bruce 
MacDonald, Skip Margerum, Christopher McCormick, Edwin Rodriguez, John Salmons, 
Robert Stone, Lisa Suarez, Clay Townsend, Bill Van Horn, Dave Watkins, Deborah White, 
Reginald Willis, Mitchell Wilson 
 
 
 

��� �  NEW CEP’s  ��� �  
 
Jim Dehne, City of Lakeland, “����������	
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RECERTIFICATION   
Re-certification was due for the following by July 1, 2008.   There is an extension until January 1, 2009 
with the penalty fee. To be recertified the individuals listed below must: (1) take 16 hours of continuing 
education, (2) return the affidavit if necessary, (on page 17), and (3) pay a late recertification fee, otherwise 
they will lose their most recent level of certification on JANUARY 1, 2009. 
 

Acevedo, Manuel 
Andre, Richard 
Argos, Benita 
Baker, Helenenor 
Balevic, Hank 
Ballenger, Stuart 
Bannon, Debra 
Bauer, Richard 
Bernal, Maggie 
Blair, Alfred  
Blinck, Jim 
Boscaglia, Joseph 
Brill, Edward 
Brunetto, Russ 
Burden, Randy 
Burton, James 
Campa, Jose 
Campbell, Thomas 
Cannon, Bruce   
Casals, Rafael 
Caton, Robin 
Cole, Don 
Colon, Michael 
Cook, Jimette 
Counsellor, Chris 
Cuthbertson, Mike 
Davidson, Christina 
Dominguez, Jacqueline 
Duncan, Ricky 
Dyess, Kelly 
Edgy, Douglas Lee 
Ehlert, John 
Eichler, Sally 
Ellington, James 
Emeric, Reinaldo 
Feltner, Susan 
Folden, Albert 
Folorunsbo, Mufutau 
Franqui, Ricardo 
Gaines, Linda 
Gaul, Vikki 
Girton, J. Michael 
Golding, Clement 
Gonzalez, Jesse (WPB) 
Gonzalez, Martin 
Grant, Rick 
Green, Phillip 
Guerrier, Emmanual 

Hall, Mac 
Hasranah, Geneva 
Hendzel, Ray 
Hickey, Robert 
Hicks, April 
Holt, Scott 
Hooker, David 
Hull, Christa 
Jackson, Ken 
Jackson, Sean 
Jefferson, Kimberly 
Jefferson, Louise 
Jefferson, Rosemary 
Johnson, Angilee 
Johnson, Johnny 
Johnson, Paul 
Kelly, Golda 
Kirby, Shirley 
LaPorte, George 
Lara, Larry   
Lavigne, Margaret 
Lee, Selwyn (Rick) 
Lewis, Don 
Lindquist, Warren 
Llado, Rita 
Lobato, Jennifer 
Lopez, Gilbert 
Maniates, Marian 
Massalone, Kenneth 
McCabe, Michael 
McIntyre, Alexander 
McIntyre, Ken 
Meeka, Mike 
Middleton, Adrian 
Motley, William 
Neumeyer, William 
Ocasio, Ron 
Overstreet, Mark 
Parker, Patricia 
Parris, Glenda 
Peebles, Patricia 
Phinney, Tucker 
Price, Cathy 
Purdom, Don 
Rappoli, Richard 
Rathvon, Geraldine 
Riera, Hilda 
Rodriguez-Fito, Joel 

Rozelle, Daniel 
Sadin, Jose 
Slovis, Scott 
Snell, Ray 
Spence, Jud 
Spiller, Jennifer 
Stark, Ronald 
Stroud, David 
Taylor, Judy 
Trull, Dina 
Van Meir, Antoine 
Windsor, Kathleen 
Wingfield, Sherri 
Winter, R. P.  
Wise, Kelvin 
Wright, Jeannette 
Zink, Jamie 
 

 

 
 

CHECK THIS LIST 
CAREFULLY. 
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This is your LAST opportunity! 
 
Payment ($65 members, $75 
non-members), Affidavits, and 
proof of hours must have a 
postmark of December 31, 
2009 or you may call the IOG 
(407.235.3960) with a valid 
credit card if you have the 
hours on file. 
 

Contact Susan Pruchnicki at the 
IOG for more information. 
 
 



 

 
AFFIDAVIT OF COMPLETION OF CONTINUING EDUCATION REQ UIREMENTS 

The information requested on this form is in accordance with the Florida Association of Code Enforcement (F.A.C.E.) policy 
governing continuing education requirements for maintenance of F.A.C.E. certification. Sixteen hours of continuing 
education courses must be completed every two years following initial certification (in either Levels I, II, III, or IV) and every 
two years thereafter in order to remain certified. Falsifying or fraudulently representing completion of continuing education 
requirements in order to renew a certificate shall result in revocation of your most recently earned level of certification. 

 
   Name                                                                                            Jurisdiction_________________________________ 
  
   Address _____________________________________________________________________________________ 
  
   City/State/Zip __________________________________________________________________________________ 
 
   Telephone                                                                                     FAX ______________________________________ 
 
E-mail address             
 
   Course(s) attended:  name, location, date, time _______________________________________________________ 
  
 I swear or affirm that the information contained in this affidavit is correct to the best of my knowledge and that I 
have fully complied with the continuing education provisions of the Florida Association of Code Enforcement. 

_______________________________________________________________________________________________ 
             Please sign on line above        Date 
  
 Return with $15 member/$20 non-member or $65 member/$75 non-member if after due date.  Make check payable to   
 University of Central Florida and send to:  IOG, University of Central Florida, 3 6 West Pine St., Orlando, FL 32801 

 
F.A.C.E. OFFICERS 2008 - 2009 

web page address is www.face-online.org  
 
PRESIDENT 
Shawn O’Rourke 
City of Oviedo 
407.971.5785 
FAX 407.971.5819 
sorourke@cityofoviedo.net 
 

1ST VICE PRESIDENT 
Terry Suggs 

Alachua County 
352.338.3233    
FAX 352.491.4680    
tks@alachuacounty.us

2ND VICE PRESIDENT 
Frank Cassidy 
City of Cape Coral 
239.574.0684   
FAX 239.574.0611     
fcassidy@capecoral.net    
 
3RD VICE PRESIDENT 
Dorothy Hird 
Seminole County Sheriff 
407.665.1435 
FAX 407.665.1415 
dhird@seminolesheriff.org 

TREASURER 
Cyndy McDougal 
Palm Beach County 
561.233.5500 
FAX 561.233.5517 
cmcdouga@co.palm-beach.fl.us 
 

SECRETARY 
Tiika Preston 
City of Tampa 
813.426.6015   
FAX 813.274.5567    
tiika.preston@tampagov.net

SGT-AT-ARMS 
Hector Garcia 
City of Deltona 
386.878.8722 
FAX 386.789.7237 
hgarcia@deltonafl.gov 
 

PAST PRESIDENT 
Janet Csomos 
City of Lakeland 
863.581.7366 
Fax 863.834.6266 
janet.csomos@lakelandgov.net 

 
Newsletter produced by John Scott Dailey Florida Institute of Government, University of Central Florida.   

 
DOROTHY HIRD, EDITOR    
FLORIDA ASSOCIATION OF 
CODE ENFORCEMENT, INC. 
36 West Pine Street, #204 
ORLANDO, FL 32801 
 
 
 
 


