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Greetings, everyone.  We managed to hold our Board of Directors meeting 
August 22 & 23, 2008, despite the Hurricane threats.  Unfortunately, we did 
have to cancel the Strategic Planning Session that was scheduled for the 
afternoon of August 21st and morning of August 22nd.  The Strategic Planning 
Session for the Board of Directors was rescheduled to a one-day event on 
September 10th and I’ll report on that later in this article. 
 
The Board was able to accomplish a lot at the August meeting.  We reviewed 
comments from the conference and, as usual, there were both positives and 
negatives, but overall mostly positive.  The new 1st VP will take those 
comments and suggestions and try to make next year’s conference better.  
We also had a financially responsible conference, thanks to some awesome 
negotiating with the hotel by Marilyn Crotty and extreme diligence by the 
Program Committee to keep costs in check. 
 
The Board also dealt with a couple of “Decertification” issues.  I cannot 
emphasize how important it is for YOU, the member, to take care of YOUR 
certification.  Don’t rely on your jurisdiction, or any one else.  Take 
responsibility yourself and avoid the painful experience of losing your 
certification.  Also – your membership in F.A.C.E. is not the same as your 
certification/recertification status.  These are completely separate items with 
separate fees and separate renewal periods.   
 
Our Immediate Past President Janet Csomos , chair of a special committee 
of Past Presidents will be disseminating minutes and information to the Past 
Presidents on a regular basis.   
 

 
President’s Message  

by 
Shawn O’Rourke 
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The Board entered into an agreement with a vendor to provide F.A.C.E. logo items for sale year round 
via our website.  There is virtually no set up cost for F.A.C.E. and there should be a far more 
extensive list of items available than we have ever had before.  Look for the merchandising part of the 
website to be up and running in about a month or so. 
 
Our Webmaster, Debbi Leigh  and our Historian, Donna Wisniewski , both attended the Board 
meeting and both are working hard on their respective duties.  For Debbi – it’s getting all of you to 
start accessing your information through the website.  For Donna – it’s working on a very special 
presentation for our 20th Annual Conference and Training Seminar to be held in Naples next summer. 
 
As I said previously, I believe that we have a great Board of Directors.  Every one of them is working 
hard on their respective duties. 
 
Now for the Strategic Planning Session – this was a historic event for F.A.C.E.!  This was the first time 
in our 20-year history that a Board of Directors held a special session to look ahead and begin the 
process of building the road map of our future.  Marilyn Crotty of the IOG did a magnificent job of 
leading us through the process.  We owe her great thanks, and I want to acknowledge the 
commitment of this Board to take additional time from their jobs to spend extra time working for the 
future of our Association. What we accomplished was only a starting point – not an end.  We hope 
that each future Board of Directors takes this beginning and continues to evaluate and modify it each 
year. 
 
Lastly, I want to reiterate that virtually every profession on the planet has some sort of representative 
organization and ours is the Florida Association of Code Enforcement, Inc.  Your membership and 
participation in this organization goes beyond your personal involvement.  The more of us there are – 
the more clout and influence we can have on issues that affect our profession, not just our individual 
circumstances.  There is a very real possibility that your jurisdiction will not fund your membership in 
F.A.C.E. next year.  Our – Your – organization will suffer serious setbacks without your support and 
membership.  Don’t let $30 keep you from being a part of your only state level, professional 
organization.  And remember, your membership in F.A.C.E. is not the same thing as your certification 
in the various levels or your recertification requirements to keep those certifications. 
 
 

 
��������	�
�����
���

 
 

1ST VICE PRESIDENT 
Terry Suggs 

 
The Program Committee held its first meeting 
on the weekend of September 12th and 13th in 
Orlando.  The primary focus was on classes 
and speakers for the June 2009 Educational 
Conference.  A tentative schedule of programs 
has been put together however; I encourage 
everyone to submit all ideas for classes and 
speakers to the Program Committee for 
consideration.   
 
Now, let me share some of the changes that 
you can expect at the upcoming F.A.C.E. 
conference, which will be held at the Naples 
Grande Resort, June 17th – 20th.  There will be 

more options for continuing educational credits 
and additional classes for the Wednesday 
afternoon sessions.   
 
The Program Committee will begin meeting on 
a more regular schedule and the dates and 
location of the meetings will be posted on the 
F.A.C.E. website.  Again, if you have any 
thoughts or ideas please email them directly to 
me:  tks@alachuacounty.us. 
 
       2ND VICE PRESIDENT 

Frank Cassidy 
Welcome to hurricane season- our inaugural 
Officer Safety Course scheduled for August 
was canceled.  The good news is we were able 
to reschedule the course for October 27th.  
There is still space in the class for a few 
participants, so contact the UCF-IOG if you 
would like to attend.  If you have any 
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questions, let me know. 
 
Your Education/Certification Committee is 
working hard at reviewing the Level I and II 
materials.  If you have any thoughts or 
suggestions, please contact Mike Bruscell or 
Karen Matches so they can incorporate your 
input into their project.  The other half of the 
committee is working just as hard at 
developing trainer’s standards for all F.A.C.E. 
trainers.  This is meant to help all F.A.C.E. 
members from two perspectives:  continue to 
professionalize the F.A.C.E. trainers and to 
establish trainers and identify their talents so 
that more code enforcement trainers can be 
utilized in more F.A.C.E. training.  The 
committee is planning to meet in October for 
an update and overview. 
 
Next, the article in this newsletter is titled 
“Adding Value to You and Your Department.”  
This article discusses thoughts and 
suggestions at adding value to you as an 
employee and your department in tough 
economic times.  I hope you find it valuable. 
 
I continue to solicit articles for the newsletter 
and for the Trainer’s Corner; so don’t be shy, 
send your articles and ideas to me so we can 
share them throughout the state. 
 
As always, I encourage and solicit all feedback 
on training and the F.A.C.E. courses- training 
is the backbone of F.A.C.E., so we all need to 
be involved.  Please contact me with 
suggestions, questions, ideas, and feedback- 
thank you!  Keep training and be safe!   
 
 

3RD VICE PRESIDENT 
Dorothy Hird 

���������

Hello to everyone.  I had my first committee 
meeting in August and I believe it was a very 
productive meeting.  My committee includes; 
Bonnie Poole from Bay County, Carla 
McClendon  from Orange County and Gloria 
Walberg  from Charlotte County, who are all 
very dedicated and hard workers. 

 
We discussed the issue of membership 
numbers falling due to the budget restraints, 
and will be sending e-mails encouraging  all 
members to rejoin. Please check your e-mails 
in the next couple of weeks for this information.  
If you don’t have e-mail, please feel free to 

contact me by phone. 
 

I do hope you get a chance to check out our 
website, because the information on the 
website is going to be a great help to 
everyone.  It is important that you update your 
contact information if it has changed in the 
members only section. 

 
I also attended our F.A.C.E. Board meeting 
and it was great.  1st Vice President Terry 
Suggs is already planning for next year’s 
conference. Secretary Tiika Preston  is doing a 
great job with the minutes. Sgt-at-Arms Hector 
Garcia  is already thinking of ways to get 
information from the membership to help in our 
quest for state recognition and special risk in 
the future.  2nd Vice President Frank Cassidy  
is working on updating our certification 
courses. Treasurer Cynthia McDougal  is 
working hard on keeping us within our budget. 
Finally, I am trying to think of innovative ways 
to help our membership.  If you have any 
ideas, please let me know and I will bring them 
to the Board.  Remember, if I can help you in 
anyway, feel free to call or email me.  

 
TREASURER 

Cyndy McDougal 
 

The new fiscal year has gotten off to a great 
start.  I can assure you that the Board is well 
aware of the potential impact of local 
government budget cuts on F. A. C. E.  At the 
August Board meeting, the Board renewed its’ 
commitment to watch our bottom line/budget 
even more closely than before.  As always, 
each decision on spending is discussed in 
depth and options are looked for.  It is the 
Board’s desire to continue the tradition of 
professionalism and responsibility that has 
gone on before us and to do it as inexpensively 
as possible.  If you have any questions on how 
we are doing financially, remember that our 
records are available for review upon request.  
Feel free to contact me at any of the numbers 
or e-mail address on the last page of this 
Interface. 
 
Now for merchandise – We do have --- 
Backpacks -  ($10.00  + $5.00 shipping) Ink 
pen and key chain – ($10.00 + 5.00 shipping) 
Lapel (2007 conference) pin shaped like a key- 
$2.50       F.A.C.E.  Window decals - $2.00 and 
F.A.C.E. lanyards - $2.00.  Shipping for the 



INTERFACE September 2008  page 4 

Lapel pin, decal and lanyard will be 41 cents.  
Each of these items can be placed in an 
envelope and mailed.  Pictures of the new 
items will be on the web site along with details 
for ordering.  Support your organization - sale 
of the merchandise helps in providing 
scholarships. 
 
Coming soon to the F. A. C. E.  Website:  T-
SHIRTS and POLO SHIRTS with the FACE 
logo will be offered.  There will be other new 
items also.  Watch your FACE website for 
more details and dates.   
 

SECRETARY 
Tiika Preston 

 
Greetings, all!   Wow! It is September already.  
I am just amazed at how quickly the years go 
by.  It will be 2009 in just a few months.   
 
The Board held its first meeting August 22nd 
and 23rd. I must admit that when I decided to 
run for the office of Secretary of F.A.C.E., I 
was not warned of the tremendous amount of 
work that comes with the position.  For anyone 
that has ever wondered, I can honestly tell you 
that this position requires diligence and 
extraordinary listening skills.   
 
I am so proud to represent F.A.C.E. as this 
year’s secretary. After attending the Board 
meeting, I now realize that it does take a lot of 
hard work and dedicated people to complete 
the tasks that need to be done to make this 
organization run smoothly. This year’s 
President, Shawn O’Rourke , is an excellent 
leader.  At the Board meeting, he was very 
prepared and that made my job a whole lot 
easier.  Thank you Shawn! I cannot leave out 
the rest of the Board because we are a team, 
and to assist the F.A.C.E. membership in an 
effective manner it takes teamwork. So THANK 
YOU to the entire Board!  
 
There was a lot of material covered at the 
Board meeting and I promise to try and relay 
the information to the membership as 
accurately as possible.   
 
Thanks again for allowing me to serve YOU! 
Please be safe and stay dry!  If you have any 
questions or concerns, you can email me at 
tiika.preston@tampagov.net or call me at 813-
426-6015.   Be safe!  

SARGEANT-AT-ARMS 
Hector Garcia 

 
I hope everyone had a wonderful summer. My 
committee is currently working on putting 
together proposed language for obtaining State 
Certification.   We are reviewing language from 
a bill passed in Oklahoma, existing language in 
our Florida Statutes for Animal Control 
Officers, and new language related to 911 
Dispatchers.  We hope to have something to 
present to the Board of Directors at our 
February 2009 meeting. 
 
As always, if anyone is involved in an incident 
where you are threatened or injured, please 
forward a copy of the report to the Sergeant at 
Arms.  We are still gathering information for the 
high risk actuary so get me those reports for 
our records.  Please be diligent about sending 
those reports - we need all the assistance we 
can get in preparing the actuary.   
 
We are also looking at possibly proposing 
legislation, or piggy backing on legislation, to 
FS 162 that will give us more ammunition in 
going after banks that sit on foreclosed 
properties and don't maintain them.   My 
Committee and I will be collaborating with 2nd 
VP Frank Cassidy , Marilyn Crotty , our 
lobbyist Charles Barner , our attorney Bob 
Hamilton , and possibly some local 
jurisdictions to work on that.  
 
Additionally, the legislative committee has 
been tasked with assisting Sunshine One Call 
concerning getting the word out to all of our 
members about the citation process for digging 
without a permit.  This process is statutorily 
available to all Code Enforcement Officers and 
Sunshine One Call is available to give your 
area all the training and information you need 
to utilize this tool. 
 
 
We will be busy this year and we hope to be 
able to get many of the changes made to help 
make our jobs a lot easier. 
 
If you have any concerns and or suggestions, 
feel free to send me an e-mail and we will 
attempt to address them accordingly.  As 
always, I remain your Sgt at Arms. 
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PAST PRESIDENT 
Janet Csomos 

 
The F.A.C.E. board has developed a “Past Presidents” Committee.  This committee has been put in 
place to assist the current board on historical points and allow the current board and future boards to 
have the input from Past Presidents on topics and decisions made in the past.  This has already 
proven to be beneficial in understanding the reasoning of decisions and policies made that carry on 
today.  A look into the past always helps the future look clearer.  Thank You, Past Presidents for your 
continued support. 
 
The F.A.C.E. Board has also approved that all Past Presidents who would like to maintain their 
membership in the Florida Association of Code Enforcement do so at no cost from now on.  This is 
just a small gesture to show our Past Presidents how much we appreciate their service to our 
organization. 
 
I also would like to remind active members it is not too early to think about running for a position on 
the F.A.C.E. Board of Directors.  Our association needs you to step up and be a leader.  Please call 
me and discuss any questions or concerns at (863) 581-7366 or e-mail at 
janet.csomos@lakelandgov.net.  I would love to hear from you.  What is stopping you???  
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Get Well Soon! 
 
The F. A. C. E. Board wishes Officer Jason Hendricks of Pensacola a speedy 
recovery.  He sustained injuries to his head, nose and arm after being slashed with a 
meat clever while responding to a violation.  He was treated and released from the 
hospital.   
 
Be safe out there! 
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TRAINER’S ROUND TABLE  

This is the second edition for this section.   I will remind you that if you are a trainer with F.A.C.E. or 
for your jurisdiction, we need to establish communication and sharing ideas, notes, successes and 
failures, and topics for this section.  Call me at (239) 574-0684, or e-mail me at 
fcassidy@capecoral.net.  We are working thorough the logistics of having a meeting with all trainers 
as soon as we can; so stay posted.   
 
The objective of this section goes beyond staying in touch; it is meant to share some training tips.   
 
Adults as Learners: 
 
The biggest part of being an effective trainer for adults is to understand how adults learn.  Once we 
identify how adults learn, we can better prepare and structure our training from both a presentation 
standpoint and a “text” standpoint.  I came across a concept that was pioneered by Malcolm Knowles.  
Although I am not too familiar with him, I found the following characteristics he identified to be helpful: 

·  Adults are autonomous and self directed - they need to be free to direct 
themselves 

·  Adults have accumulated a foundation of life experiences and knowledge that 
may include work related activities, family responsibilities, and previous 
education - they need to connect learning to this knowledge/experience base. 

·  Adults are goal oriented - they appreciate an educational program that is 
organized and has clearly defined elements. 

·  Adults are relevancy-oriented - they must see a reason for learning something. 
·  Adults are practical - they focus on the aspects of the lesson most useful to 

them in their own work. 
·  Adults need to be shown respect. 

 
These are the basic characteristics that adult learners have.  As a trainer, remember these and you 
will be better prepared to present a more effective training session. 
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Adding Value to You and Your Department 
by 

Frank Cassidy, 2 nd Vice President 
 
 

We are all growing tired of the constant reminders that today’s economy is struggling and the 
resources we have to perform our daily tasks are dwindling.  We are being forced to do more with less 
while we see friends and co-workers struggling with buy outs, early retirements, and the possibility of 
lay offs.  Although not a sure fix for every situation, to help make it through these times, we must look 
at ourselves as having value.  It is our responsibility to make ourselves indispensable.   
 
In code enforcement, this task becomes a greater challenge than others because our functions are so 
expensive. It is difficult for the community to see a return for their dollar, as our system tends to be 
slow.  The concept of education expands as the biggest struggle for any code enforcement agency.  
We must remember that this does not mean only educating the public and our communities of our 
purpose; it also means educating other departments, our leaders and our managers.  When the 
economy turns sour, our jobs are adversely affected.  What does this mean?  We get busier.  We are 
struggling with large numbers of foreclosed properties that continue to fall into disrepair and neglect; 
we are coming across more unlicensed contractors because people are struggling to find work; signs 
are popping up every where to entice shoppers; and garage sales begin to become a means of 
financial support, a business for some. 
 
While other departments are struggling because permits have slowed to a fraction of what they were 
last year, and taxes have lowered because of sagging property values, code enforcement, the front 
line against blight, becomes stressed at finding ways to at least maintain communities until things turn 
around.  But what does this have to do with adding value? 
 
To add value, we must understand what value means.   
 
From the American Heritage Dictionary, value  is: 

1. An amount considered to be suitable for something else; a fair price or return   
 for goods or services;    

2. Monetary or material worth; 
3. Worth in usefulness or importance to the possessor; utility or merit. 

 
By adding value, we become valuable : 

1. Having high monetary or material value for use or exchange 
2. Of great importance, use, or service 
3. Having admirable or esteemed qualities or characteristics. 

 
Once we become valuable, we are valued : 
 Highly regarded, much esteemed. 
 
Of course, this does not always stop the budget axe from falling, but it can help you re-assess 
yourself, your job function and the overall operations of your department.  We know our goal is 
voluntary compliance, but very few understand what that means and what we must go through to 
make it happen.   
 
The key for code enforcement to gain value is to take a proactive role in addressing issues and the 
performance of your department.  The worst thing any one can do is sit back and wait for someone to 
give them value; you must take on the challenge yourself.  When the wheels are coming off of 
departments around you or you are watching your co-workers under stress because they are “next on 
the chopping block,” this is the time to evaluate what you can do to assist or to help – perhaps helping 
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yourself in the process.  The days of “that’s not my job” or “that’s not the way we used to do it” must 
be put to rest.  You must begin to ask yourself how can we do it and what will make it work; to use a 
popular cliché, think outside of the box. 
 
Let us take a “simple” issue like mowing lawns of homes that are falling into foreclosure.  If you are 
taking the approach that there is nothing you can do other than put a lien on the property, you are 
doing nothing.  Let’s take the lead at changing ordinances; finding other ways to maintain the property 
through community associations or work groups; establish relationships with banks and realtors to find 
responsible parties instead of waiting for the foreclosure to be completed; and begin to work with state 
legislators to find new legislation that will help us hold banks and responsible parties accountable.  By 
simply processing the case and putting a lien on the property, you have not solved the problem.  In 
fact, if the property is in foreclosure, what good is your lien going to be?  Did you do anything to 
motivate the property owner?  They walked away from the property, what makes you think they are 
worried about your lien? 
 
Some other areas to start looking at adding value to yourself and your department: 

·  Emergency Operations - How many code enforcement departments have an 
emergency action plan, where code enforcement becomes an integral part of the EOC 
operation? 

·  Providing resource information to the community for assistance programs - how many 
departments have a resource list for people who need help; this can include property 
maintenance, financial assistance and or human services assistance - what better 
agency to distribute these resources than code enforcement.   

·  Establishing neighborhood associations or community groups - these can help with the 
maintenance of abandoned properties; they may be structured through church groups 
and can be valuable tools to help regain a sense of community. 

·  Getting involved with other area agencies through your local F.A.C.E. chapters.  Think 
about how powerful you become through communication and sharing of ideas and 
resources with other agencies - how many of you contact the other area agencies 
about people you cited for “snipe” signs, repeat offenders (remember, guilty in any 
other hearing or court)? 

·  Getting involved with the Florida Benchmarking Consortium - what an opportunity to 
work with other agencies to establish benchmarking for performance standards and 
using the figures from other agencies to help identify best practices. 

·  Creating your own “volunteer” group to help in the community - get involved with area 
clean-ups, schedule property clean ups, and work with the community to address blight 
outside of the enforcement atmosphere. 

·  Training - in house training and training at all levels will always, as long as the training 
is directly related to your job function and professionally done, increase your value. 

 
By being creative and finding alternatives to address issues that affect code enforcement in the most 
challenging times, you will become more valuable.  Your relationships with the community will 
improve, your effectiveness will improve, and your value will sky rocket. 
 
The point of the matter is to look at these challenging times as opportunities, not disappointments.  
The expanding role of code enforcement includes problem solving in our communities.  By exploring 
new tactics and establishing new processes, you become more effective; more valuable.  The 
community and all those involved will have a better understanding and appreciation for the work you 
perform. 
 
Good luck and enjoy all of your new endeavors. 
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CERTIFICATION PROGRAM 
FEE SCHEDULE 

 
Class hours  ·  $12/hour, members; $15/hour, non-members 
Exams  ·  $75, members; $110, non-members ����������	�
��
���

���������	��������������
���� at PTI: $115 
Legal Issue Paper  ·  $60, members; $75, non-members 

 
The Florida Association of Code Enforcement has established five levels of certification for individuals working 
in the field of Code Enforcement in Florida, which include: 

• Level I - Fundamentals of Code Enforcement 40 hours of classes and passage of examination 

• Level II - Administrative Aspects of Code Enforceme nt 40 hours of classes and passage of examination 

• Level III - Legal Aspects of Code Enforcement 36 hours of classes and passage of examination 

• Level IV – Officer Safety and Field Applications Co urse  30 hours of classes and passage of examination 

• Code Enforcement Professional (CEP) 
Requires three years employment in Code Enforcement, certification in Levels I, II, and III, and writing and 
passing of an approved legal issue research paper (5 hours CEH credit given.) 

 
CLASSES , CONTACTS, EXAMS 

FLORIDA ATLANTIC UNIVERSITY   UNIVERSITY OF CENTRAL FLORIDA 
Ft. Lauderdale, Jeff Dolson, 561.297.3749  Orlando, Susan Pruchnicki, 407.235.3960 

     
Level I
  

Fundamentals of Code Enforcement 
October 6-10, 2008 

 Level 
IV 

Officer Safety & Field Applications 
October 27 - 30, 2008 

Exam:  8:00 – 10:00 October 11, 2008  Exam 3:30 – 5:30 October 30, 2008 
 **CLASS IS FULL**    
Level II Administrative Aspects of Code Enforcement 

November 3-7, 2008 
   

Exam 8:00 – 10:00 November 8, 2008    
   Level I Fundamentals of Code Enforcement  

October 13-17, 2008 
FLORIDA GULF COAST UNIVERSITY   Exam 10:00 – 12:00 October 18, 2008 
Fort Myers, Nancy Staub, 239.590.1096   **CLASS IS FULL** 

     
Level II Administrative Aspects of Code Enforcement 

December 1- 5, 2008 
 Level 

II 
Administrative Aspects of Code Enforcement 

December 1 – 5, 2008 
Exam 10:00  – 12:00 December 6, 2008  Exam 10:00 – 12:00 December 6, 2008 
     

Level I Fundamentals of Code Enforcement 
March 30 – April 3, 2009 

 
UNIVERSITY OF SOUTH FLORIDA 

Exam 10:00 – 12:00 April 4, 2009  Tampa, Teralynn Patterson, 813.974.2345 
     

FLORIDA STATE UNIVERSITY  
 Level I Fundamentals of Code Enforcement October 

20 -24, 2008 
Tallahassee, Amy Brewer, 850.487.1870  Exam 9:00 – 11:00 October 25, 2008 

     
 No Classes Scheduled at this time.  Level 

II 
Administrative Aspects of Code Enforcement 

November 17 – 21, 2008 
   Exam 9:00 – 11:00 November 22, 2008 
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NEWS FROM THE CHAPTERS  
 
This section of the INTERFACE is dedicated to the local chapters within the Florida Association of 
Code Enforcement.  Dorothy Hird , 3rd Vice President, extends an invitation to each chapter president 
to contact her with any chapter news. 
 
Code Enforcement Officer Association of Palm Beach County (CEOAPBC)  Chapter meetings are 
held the 4th Tuesday of each month.  Please contact Shenoy Raghuraj 
561-233-5522 sraghura@co.palm-beach.fl.us��or more information.    
 
Gold Coast Association of Code Enforcement (GCACE) Our chapter meetings vary as we try to 
accommodate the many members and schedules.  We still meet once a month with highly qualified 
speakers who bring us to a new level.  At our last meeting, we had an attorney who also presides over 
Special Master hearings around the County.  We had over 120 in attendance, out biggest ever.  We 
discussed foreclosures, which is a hot topic for us all and gained new insight and information to take 
back to our prospective cities.  Our next meeting will be in the city of Coral Springs on 9/25/08 and our 
topic is "Criminal Street Gangs Awareness".  This will be a four-hour training class where we will earn 
4 CEH'S.  We are a growing Chapter and very proud of our dedicated members and board.  If you’re 
in the area, and would like to attend and/or would like to join, please contact me, Pat Uber at 954-344-
5955 or email me at puber@coralsprings.org   
 
Tampa Bay Association of Code Enforcement (TBACE) Contact Gail Garnier, President, for 
meeting information, 813-983-3173 or ggarnier@templeterrace.com. 
 
Treasure Coast Association of Code Enforcement (TCA CE)   The Treasure Coast Association of 
Code Enforcement  general membership meetings are held every other month on the second 
Thursday.  TCACE is in need of a Secretary.  Any member who might be interested should contact 
Dennis Bunt, St. Lucie County, at buntd@stlucieco.gov.   We are very interested in hearing from other 
chapters on membership issues. � 
 
Panhandle Association of Code Enforcement  (PAOCE) The Panhandle Association of Code 
Enforcement meets quarterly and has a four (4) hour F.A.C.E. approved CEH class in conjunction 
with our meetings.  If you are not on our email list, or if you are interested in becoming a member, 
contact Scott Hair at 850.784.4038 or email him at shair@co.bay.fl.us. 
 
Southwest Association of Code Enforcement (SWACE) The Southwest Association of Code 
Enforcement (SWACE) meets the second Wednesday of every other month. You can view our 
website on the Local Chapters Section of the FACE website. At every meeting we have an interesting 
speaker, and their session can be used for CEH's.  We are looking for an interesting subject (any 
ideas?) We welcome all new and old faces to come and enjoy the speakers and the networking at our 
meetings. My contact number is 941) 743-1544 or E-Mail tom.gravagna@charlottefl.com.  Be careful 
out there and hope to see you soon.  
 
Central Florida Code Enforcement Association (CFCEA ) Contact Hector Garcia @ 
hgarcia@deltonafl.gov . 
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CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED TH E EXAM AND ARE 
NOW CERTIFIED IN LEVEL I :   Susan Anisko, Andres Arellano, Charles Butts, Julio Davila, 
Timothy Deffenbaugh, Alejandro DelRio, Joseph Faletra, Paul Harper, Jorge A. Herrera, 
Mark Howard, Jay Jecha,  Thomas Keegan, Curtis Krauel, Kerwin Londono, Jorge Maura, 
Deb Maxey, Carlos Medio, Deena Paris, Oscar Peguero, Emmanuel Pierre-Georges, 
Thomas Rudzik, Mark Shepard, Heather Watson, John Weitzner, Albert Wylie, Belkis Zarate 

 

CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED TH E EXAM AND ARE 
NOW CERTIFIED IN LEVEL II :  Jaime Baze, Walter Booth, James Cellon, Jorge Hernandez 
(Miami Bch), Dina Michael, Robin Reiland, Rudy Toth, Thomas Wilkinson 
 

 
CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED TH E EXAM AND ARE 
NOW CERTIFIED IN LEVEL III :  Vivian Acevedo, David Caban, Howard Vinson 
 
 
 
 
 
 
 

��� �  NEW CEP’s  ��� �  
 
Congratulations to T. Shane Hidle, City of Fort Myers for obtaining his 
Code Enforcement Professional designation for his Legal Issue Paper: 

“Right of Entry and the Role it Plays in Code Enforcement” 

**TRAINING AVAILABLE** 
 

The Level IV training, Officer Safety & Field Applications, has been 
rescheduled for October 27 – 30, 2008 in Orlando due to Tropical Storm 
Fay. 
 
There are a few spaces available.  Contact the UCF Institute of Government 
at 407.235.3960 or iog@mail.ucf.edu for registration forms and 
information. 
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RECERTIFICATION   
Re-certification was due for the following by July 1, 2008.   There is an extension until January 1, 2009 
with the penalty fee. To be recertified the individuals listed below must: (1) take 16 hours of continuing 
education, (2) return the affidavit if necessary, (on page 17), and (3) pay a late recertification fee, otherwise 
they will lose their most recent level of certification on JANUARY 1, 2009. 
 

Acevedo, Manuel 
Andre, Richard 
Argos, Benita 
Baker, Helenenor 
Balevic, Hank 
Ballenger, Stuart 
Bannon, Debra 
Bauer, Richard 
Bernal, Maggie 
Blair, Alfred  
Blinck, Jim 
Boscaglia, Joseph 
Brill, Edward 
Brunetto, Russ 
Bubis, Dan 
Burden, Randy 
Burlinson, Fritz 
Burton, James 
Campa, Jose 
Campbell, Thomas 
Cannon, Bruce   
Casals, Rafael 
Caton, Robin 
Cody, Devron 
Cole, Don 
Colon, Michael 
Cook, Jimette 
Counsellor, Chris 
Cuthbertson, Mike 
Davidson, Christina 
Davis, Betty 
Dominguez, Jacqueline 
Duncan, Ricky 
Dyess, Kelly 
Eason, Ollie 
Edgy, Douglas Lee 
Ehlert, John 
Eichler, Sally 
Ellington, James 
Emeric, Reinaldo 
Feltner, Susan 
Folden, Albert 
Folorunsbo, Mufutau 
Forti, Josephine 
Franqui, Ricardo 
Gaines, Linda 
Gaul, Vikki 
Girton, J. Michael 

Golding, Clement 
Gonzalez, Jesse (WPB) 
Gonzalez, Jesus 
Gonzalez, Martin 
Grant, Rick 
Green, Phillip 
Guerrier, Emmanual 
Hall, Mac 
Hasranah, Geneva 
Heflin, Kathleen 
Hendrickson, Don 
Hendzel, Ray 
Hickey, Robert 
Hicks, April 
Holt, Scott 
Hooker, David 
Hosford, Elizabeth 
Hull, Christa 
Jackson, Ken 
Jackson, Sean 
Jefferson, Kimberly 
Jefferson, Louise 
Johnson, Angilee 
Johnson, Johnny 
Johnson, Paul 
Kelly, Golda 
Kincannon, Clint 
Kirby, Shirley 
Koenig, William 
Kunkle, R. L.  
LaPorte, George 
Lara, Larry   
Lavigne, Margaret 
Lee, Selwyn (Rick) 
Lewis, Don 
Lindquist, Warren 
Llado, Rita 
Lobato, Jennifer 
Lopez, Gilbert 
Malchow, Robert 
Maniates, Marian 
Massalone, Kenneth 
McCabe, Michael 
McIntyre, Alexander 
McIntyre, Ken 
Meeka, Mike 
Mesa, Ida 
Middleton, Adrian 

Motley, William 
Neumeyer, William 
Ocasio, Ron 
Overstreet, Mark 
Parker, Patricia 
Parris, Glenda 
Peebles, Patricia 
Perkins, Daniel 
Phinney, Tucker 
Plante, Jean-Louis 
Price, Cathy 
Purdom, Don 
Rappoli, Richard 
Rathvon, Geraldine 
Riera, Hilda 
Rodriguez, Sonia 
Rodriguez-Fito, Joel 
Rozelle, Daniel 
Sadin, Jose 
Silva, Roberto 
Slovis, Scott 
Snell, Ray 
Spence, Jud 
Spiller, Jennifer 
Stark, Ronald 
Stroud, David 
Taylor, Judy 
Teague, Rosemary 
Troxel, Lori 
Trull, Dina 
Valdes-Flores, Rick 
Van Meir, Antoine 
Windsor, Kathleen 
Wingfield, Sherri 
Winter, R. P.  
Wise, Kelvin 
Wray, John 
Wright, Jeannette 
Zink, Jamie 
 

 

 
 

CHECK THIS LIST 
CAREFULLY. 
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SEND IN YOUR 
AFFIDAVIT (IF 

REQUIRED) & LATE 
FEE NOW! 

 



 

 
AFFIDAVIT OF COMPLETION OF CONTINUING EDUCATION REQ UIREMENTS 

The information requested on this form is in accordance with the Florida Association of Code Enforcement (F.A.C.E.) policy 
governing continuing education requirements for maintenance of F.A.C.E. certification. Sixteen hours of continuing 
education courses must be completed every two years following initial certification (in either Levels I, II, III, or IV) and every 
two years thereafter in order to remain certified. Falsifying or fraudulently representing completion of continuing education 
requirements in order to renew a certificate shall result in revocation of your most recently earned level of certification. 

 
   Name                                                                                            Jurisdiction_________________________________ 
  
   Address _____________________________________________________________________________________ 
  
   City/State/Zip __________________________________________________________________________________ 
 
   Telephone                                                                                     FAX ______________________________________ 
 
E-mail address             
 
   Course(s) attended:  name, location, date, time _______________________________________________________ 
  
 I swear or affirm that the information contained in this affidavit is correct to the best of my knowledge and that I 
have fully complied with the continuing education provisions of the Florida Association of Code Enforcement. 

_______________________________________________________________________________________________ 
             Please sign on line above        Date 
  
 Return with $15 member/$20 non-member or $65 member/$75 non-member if after due date.  Make check payable to   
 University of Central Florida and send to:  IOG, University of Central Florida, 3 6 West Pine St., Orlando, FL 32801 

 
F.A.C.E. OFFICERS 2008 - 2009 

web page address is www.face-online.org  
 
PRESIDENT 
Shawn O’Rourke 
City of Oviedo 
407.971.5785 
FAX 407.971.5819 
sorourke@cityofoviedo.net 
 

1ST VICE PRESIDENT 
Terry Suggs 

Alachua County 
352.338.3233    
FAX 352.491.4680    
tks@alachuacounty.us

2ND VICE PRESIDENT 
Frank Cassidy 
City of Cape Coral 
239.574.0684   
FAX 239.574.0611     
fcassidy@capecoral.net    
 
3RD VICE PRESIDENT 
Dorothy Hird 
Seminole County Sheriff 
407.665.1435 
FAX 407.665.1415 
dhird@seminolesheriff.org 

TREASURER 
Cyndy McDougal 
Palm Beach County 
561.233.5500 
FAX 561.233.5517 
cmcdouga@co.palm-beach.fl.us 
 

SECRETARY 
Tiika Preston 
City of Tampa 
813.426.6015   
FAX 813.274.5567    
tiika.preston@tampagov.net

SGT-AT-ARMS 
Hector Garcia 
City of Deltona 
386.878.8722 
FAX 386.789.7237 
hgarcia@deltonafl.gov 
 

PAST PRESIDENT 
Janet Csomos 
City of Lakeland 
863.581.7366 
Fax 863.834.6266 
janet.csomos@lakelandgov.net 
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DOROTHY HIRD, EDITOR    
FLORIDA ASSOCIATION OF 
CODE ENFORCEMENT, INC. 
36 West Pine Street, #204 
ORLANDO, FL 32801 
 
 
 
 


